C | TjliZ E E

CITIZEN FINANCING for
ENERGY EFFICIENCY

ANNUAL REPORT ON EVENTS HELD,
PROMOTIONAL MATERIAL AND SOCIAL MEDIA
ACHIEVEMENTS (update 2)

WIP RENEWABLE ENERGIES

CitizEE
Scaling up Public Energy Efficiency Investments via Standardising
Citizen Financing Schemes

www.citizee.eu

This project has received funding from the European
Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147



http://www.citizee.eu/

ClTjZ EE

Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

TABLE OF CONTENTS

TABLE OF CONTENTS ..ittiiiiiiitiiieettiie e e tttee e eettie e e ettuaeeeetanaeesstnnesesasnaesesssaeesssnnsesssnnssssssnnsesssnnesesssnseesssnneeerenseresrnnnes 2
TECHNICAL REFERENCES ... ieiiiiiiiiie ettt ettt e ettee e e et e e ettt ee e e s aan e e e sasaeesasnaeesasnnseasssansesasnnnsesssnnesessnnneersnnnessernnnns 3
ACKNOWLEDGEMENTS ...eetiieeeiiiie ittt et ettee e e ettie e e ettt eeeesatteeestsaaeesstnaeeesssnaeeesssnsesssnnesesssneeessnneessssnnesesssnseeessnseerernns 4
[ R O 7 =X 2 R 4
EXECUTIVE SUMIMARY .ttt ittt ettt et e et e et e et e et e et e et s e e s e tan s et s et s e baa s e bansebansetansetansesnsrrnsarrans 5
1. PROMOTIONAL MATERIAL..... ettt ettt ettt et e et e et e et s et e et s et s et s et e e tansetansetansetnnsesnnsernnsernns 6
1.1. (11 = 1= PR RPPR 6
1.2 [ T0 1< =3 O U PRI 6
1.3. P RINT=OUT IMATERIALS: .t e ettt e e ettt e et e et e e et e e et e e e et e e e et e e e et e e e e s ae e e e saaeeesteeeesaeeeeaeeeeassteeeersaeeeasaeeeesenteeeenaeeesnreeesnees 7
1.4. PUBLICATIONS ...ttt e et ettt ettt e e ettt e e ettt e e e ettt e e e eaa e e e ettt e e e estteeeeat e e e e esteeeeesse e e e esaeeeeenaeeesenaeeeeeaeeeesesaeeeeeraeeesareeeesareeeeen 10
1.5. NEWSLETTER AND PRESS RELEASES ...veetvveeeeesteeeestteeeessteesessteesesstessesstessesssessesseesaasssessesseeesesseeesessesesassteesesseessssseessssseeesareeeeens 11
2. SOCIAL MEDIA CAMPAIGN. ... ceuiie ettt ettt et e et e e e et e e saa e aaa s aaa e saasseaasesrasessnsesnaernnssrnnsernnneren 17
2.1. WIDEDS ettt ettt ettt ettt ettt e e et e e ettt e e et t e e ettt e e ettt e e te e e e ittt e e ettt e e ea e e e e tee e et ee e i aaeeain 20
2.2 PAGEFLOW ...ttt ettt ettt e et e e ettt e e e ettt e ettt e e et e e ettt e e et e e e et tee e et e e e et e e s e ateesaaaeeein 22
3. PARTICIPATIONS TO EVEN T S ittt ettt et ettt e et e e et e eaa s s et e aassanesaeeasasnsstnsrnsssnsernsnnnns 32

Table 1.1 - LiSt OF PUBIICATIONS ... ettt e ettt et e et eae e e et e ettt e et e e et e e e eae s 10
Table 2.1 - Overview of social media accounts and followers for CitizEE consortium (April 2022) ...cvooveoeiieeeeeeeeeeeeeeee 19
TADIE 3.1 = LISt Of BVENTS 1vviuieiitiieiet ettt ettt et st e et et e et e e b e sbeebeeb e e b e e beebe b e ebeebeeseeseebeebeeseebeebeebeebeebeebeebeebeebeebeebeebeeseeneeneereanaarean 32

FIGUIE 1-1 = CIHIZEE LEATIET 1.ttt ettt ettt ettt et et e ettt a e et e et e e st e et e ebe et e etsebeesbeenseaeenseens e 6
FIGUPE 1-2 = CIHIZEE BOOKIET ...ttt ettt ettt ettt et et et e te o2 e et et e e s e et e be et e etsebeesseensebeenseens e 7
[P I R I O} 44 = o T 1] K= o PRSP UP PP RPPPPRRRPPR 8
Figure 1-4 — Example of the slides from the CitizEE promotional presentation ... 9
Figure 1-5 - Article published in the European Energy INNOVation Magazine .......c.ocviiiiiiiiiiiieieeee ettt aneas 11
Figure 1-6 - Snapshot of the 1st edition Of the NEWSIETIET ..ot 11
Figure 1-7 - Snapshot of the 2nd edition Of the NEWSIETLET .......oviiiie e 12
Figure 1-8 - - Snapshot of the 3rd edition Of the NEWSIETLEI ......ccviiiii e 13
Figure 1-9 - - Snapshot of the 4th edition Of the NEWSIETLEI ......c.iiiii e 14
Figure 1-10 - Snapshot of the 5th edition Of the NEWSIETLET .. ..o 15
Figure 1-11 - Snapshot of the 6th edition Of the NEWSIETLET .......c.i i 16
Figure 1-12 - Snapshot of press releases published in the CitizEE's WEDSIE .......cc.ooiiiiiiiici e 17
Figure 2-1 - Example of tweets and LINKEAIN POSTS ......iiuiiiiiiicee ettt ettt ettt ettt ene e 18
Figure 2-2 - Snapshot of CitizEE’S @aniMation VIAEO .......c..iuiiiiieiiee ettt ettt ettt 20
Figure 2-3 - Snapshot of the final CILIZEE VIAEO ........ooiiieiiieceeee e ettt et 21

2

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147



https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135365
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135370
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135371
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135372
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135373
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135374
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135377
https://hammerag-my.sharepoint.com/personal/sonja_wilhelm_wip-munich_de/Documents/Desktop/CitizEE_D6.7.docx#_Toc102135378

Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

ClTjZ EE

Figure 2-4 - Snapshots of the published CitizEE PABETIOW ......ccveieiiiiee e 22
TECHNICAL REFERENCES
PROJECT ACRONYM CitizEE
PROJECT TITLE Scaling up Public Energy Efficiency Investments via Standardising Citizen

Financing Schemes

PROJECT COORDINATOR

Silvia Caneva silvia.caneva@wip-munich.de

Sonja Wilhelm sonja.wilhelm@wip-munich.de

WIP Renewable Energies

PROJECT DURATION May 2019 — April 2022 (36 months)

REPORT NAME CitizEE_D6.7

DOCUMENT: D6.7

WORK PACKAGE WP6 - Dissemination, Communication and Exploitation

TASK T6.3 - Promotional material; T6.4 - Social media campaign; T6.5 -
Participation in events

DISSEMINATION LEVEL* PU

LEAD BENEFICIARY 1. WIP

CONTRIBUTING BENEFICIARY/IES All Partners

DUE DATE OF DELIVERABLE 30 April 2022

ACTUAL SUBMISSION DATE 29 April 2022

PU = Public

CO = Confidential, only for members of the consortium (including the Commission Services)

Version

Date

Beneficiary Author Comments

V01l

22 April 2022

Approved by all

WIP
partners

Sonja Wilhelm

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147



mailto:silvia.caneva@wip-munich.de
mailto:sonja.wilhelm@wip-munich.de

C I Tjijz E E

Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

ACKNOWLEDGEMENTS

The work described in this publication has received funding from the European Union’s Horizon 2020 research and
innovation programme under grant agreement N2 847147,

DISCLAIMER

This document reflects only the authors’ view and not those of the European Community. This work may rely on data
from sources external to the members of the CitizEE project Consortium. Members of the Consortium do not accept
liability for loss or damage suffered by any third party as a result of errors or inaccuracies in such data. The
information in this document is provided “as is” and no guarantee or warranty is given that the information is fit for
any particular purpose. The user thereof uses the information at its sole risk and neither the European Community
nor any member of the CitizEE Consortium is liable for any use that may be made of the information.

© Members of the CitizEE Consortium

Stiftung —
E%Nf:éfg energ invest Umweltenergierecht

|
I
EE NORTH-WEST CROATIA
qk Y REGIONAL ENERGY AGENCY

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147




ClTjZ EE

Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

EXECUTIVE SUMMARY

This document describes the project related dissemination and communication actions performed during the whole
project implementation (May 2019 — May 2022). This includes:

e Promotional materials created and published;
e Social media campaign achievements during the CitizEE project (M1-M36); and
e  Participation in events.

All the developed materials were produced in accordance with the European Commission and CitizEE visual
guidelines defined in D6.1 & D6.2 Communication and Dissemination Plan (update). The resulting coherence makes
the identification of project materials easy and appealing for external stakeholders.

During the project implementation, CitizEE has produced different promotional materials (press releases,
newsletters, project leaflet, other printed material like a poster) to support the dissemination strategy. In addition,
several publications have been released in relevant platforms and media.

The social media communication strategy elaborated by WIP at the beginning of the project was applied with success
throughout the project, with activity on Youtube, Twitter and LinkedIn.

With the updated social media strategy, visits to the Twitter CitizEE profile have increased since the start of the new
strategy March 2021, with 1488 profile visits since October 2020 until April 2022. The social media campaign has
resulted in constant Tweets and posts promoting the project. Tweets from CitizEE have earned around 30.000
impressions (number of times a user saw the tweet), since the account was created in January 2020. On LinkedIn, all
project partners post regularly under the hashtag #CitizEE, which has generated more than 20,000 views.

In order to have a good overview of the global audience reachable through these social media channels and to best
coordinate the communication actions, a table summarising the existing accounts for each partner organisation was
created. The table contains direct links to the different accounts, as well the number of followers for each account.

CitizEE has participated in 33 events spanned across several EU countries. Potential audience to these events is
10.000 between energy efficiency and renewable energy sector, public authorities, financial institutions, policy
makers and research community.

The activities here reported aimed at informing the relevant stakeholders about the ongoing project goals, tasks and
results, as well as creating continued interest for future activities and results. Overall, the amount and quality of the
promotional materials created and disseminated during the project can be considered satisfactory, and an effective
framework for the communication of future results through social media is in place.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1. Promotional material

1.1. Leaflet

The first project leaflet was released in March 2020. This first release acknowledges CitizEE stakeholders at large
about the start of the project and provides information and descriptions on the project objectives, the project’s scope
and targets, background information and key messages as well as the consortium members.

CitizEE is a European funded project that supports European public
authorities to scale up investments for energy efficiency in the building
I sector through attracting citizen private investments.

Citizen financing for energy efficiency

°
®
. °
I Energy efficiency is a decisive factor of the European Specific objectives:
Union’s energy policy as it is considered essential for

competitiveness, energy security and to meet international Prepare the groundwork for the establishment of Citzen

Pilot cases

Four demonstrators have
been selected to establish
the CitizEE platforms as

well as to demonstrate the
replication possibilities of the
project financing schemes at
regional or country level.

Investment platforms
Investment faciity chonneling
public and private financing
from several co-investors to
provide funding to designated
final beneficiaries and/or
projects, aimed at:
identifying market gaps
and providing financing
or support to projects;
Facilitating the inclusion
of investors;
Facilitating the
implementation of
the CitizEE "CFS4EE
Financing Scheme”,
+  Contributing to
aggregation and
pooling of projects.

Reglonal CFS4EE financing

scheme implementation
to co-finance deep energy

goals on climate change. I the building sector, reaching
the EU targets demands overcoming social, financial
and technical barriers. However, to meet the objectives the

sustainable energy financing models need to be reviewed
and cooperation between all actors ily with citizens,
should be maximised. It is therefore & I to make

more effective use of public funding, ise innovative

private financing and address specific barriers faced by
energy citizens and communities’ projects wishing 1o invest in
sustainable projects at a greater scale

CitizEE will oddress these goals by means of creating
national or regional Citizen Investment Platforms to
support the integration of tailored and widely adopted

Investment Platforms EFSI-backed in the project pilots

+  Evaluate competitiveness of the innovative financing

schemes to be developed by the project, so-called
“CFS4EE Financing Schemes”
citizen financing with public fi

+  Demonstrate the viability and market potential of

CitizEE's "CFS4EE Financing Schemes™

Develop recommendations for improving the market
and regulatory framework

+  Enhance the in-house capacities of the relevant

citizen financing schemes, ¢ and ¢
models with adequate available or 1o be developed Public

the set-up of large-scale community energy efficiency

programs while strengthening know-how of regional/
gtional key stakeholders

VIPA

LITHUANIA

Development of National

CFS4EE financing scheme

to co-finance Energy

‘ b Efficiency projects and

Renewable Energy projects
BELGIUM

renovations of school
buildings via EPC

]
CROATIA
Regional CFS4EE financing | !
scheme implementation to
co-finance or finance EPC
contracts/portfolios ~
vep " [ B

[SaE=linvest

RENEWABLE
ENERGIES

PORTUGAL

CFS4EE Financing
scheme implmentation
to foster the investment
in community used
Infrastructure

under grant agreement No. 847147.

Financing Instruments (PFis). As a result, CitizEE will enable  «

Promote the project concepts and its advantages
among those who could support citizen financing
schemes deployment

Subscribe to our newsletter and visit our website for more info
citizee.eu

Unweltenergierecht

VIPA

n This project has received funding from the European Union’s Horizon 2020 research and innovation programme

Figure 1-1 - CitizEE Leaflet

2000 copies have been printed and were mailed to all project partners to distribute them in events once the current
situation with Covid-19 improves and events are again allowed in an on-site format. Nevertheless, the leaflet is
published on the CitizEE website and can be downloaded at https://www.citizee.eu/results/ .

1.2. Booklet

The second leaflet, in the format of a booklet, was published by the end of March 2022. This booklet presents the
experiences and recommendations of the four different demonstration projects. It also includes operational advice
from a financial expert on developing and implementing citizen financing programs, and regulatory
recommendations from a legal expert on scaling up citizen financing programs and improving efficiency and
regulation. The Pilots section of the booklet presents the four different demonstration projects, their specific
financing approach, and lessons learned. The key messages from our finance and legal expert can be found in the
Core statements section. The booklet can be downloaded at https://www.citizee.eu/results/.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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REGEA GOPARITY
C | T i . Z E E Fostering citizen investments in PV systems in Croatia National CFs4EE scheme to co-finance PV and EE projects
| I Introduction Financial scheme Introduction Financial scheme

Table of contents

e S

VEB VIPA ENERGINVEST SUER
Deep energy retrofit in public buildings through EPC National CFs4EE scheme to co-finance PV projects Operational recommendations Regulatory recommendations
Introduction Financial scheme Introduction Financial scheme 2
t 3
Our advice Our advice

Figure 1-2 - CitizEE Booklet

1.3.  Print-out materials:

A poster giving an overview of the project was also developed for utilising it in attended events by the partners. The
poster was developed in power point (AO format) in order to enable the adaptation to the future updates of the
projects and/or requirements of the events. The power point version is available in the project OneDrive.

S This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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C I -nlil’z E E scaling up Public Sustainable investments M :' -

via Ctizen Financing Schemes

CitizEE purpose Specific objectives
The main objective of CitzEE s to support Europesn public suthorities to scale up To meet it ambitious gosks the
funding for energy effidency in the building sector by sttracting dtizen privete following objectives:
investments. : Prepare the groundwork for the establishment of Citizen Investmert
CrizEE will addresz thiz objective by means of integrating tailored and wadely Platforms

Evaluste competitiveness
to be developad by the project.

he CFZ4EE Financing Schemes {CF24EE + PFiz)

Demonstrate the wviabiity snd market potential of CcEE's CFz4EE

know-how of regional/national key stakeholders -
Financing Schemes

in place & sound enabling legal, financial and operztional
) making & more efficient use of public funds (i) m

CatizEE’z ambition iz

2 Develop recomm tionz for proving the market and regulaton
ernironment simed 4. Deyelop O encation Improving e arket = egulatory

2 \ framework.
parformance & credit risks, (i)
finanding, (v) reducing transaction costs (vi) enhancing capacity of local crowdfunding 1 Enhance the inrhousze capacties of the relevant stakeholders
OpEistrs: and) cogp stmulating the required v ent towards ¢ Promote the project concepts and its advantages amang thoze who could
higher renovation rates and thus 2 more efficent building stodk. suzpert otoen financing schemes deployment

Project Implementation

perid plieal

P ° Key Aspects

Citizen Investment Pletiorms

sory body to be established st the pilot
strators kick started and =
CizEE regional/national  stakehold

5, aimed at

gro

Omganising delogue among stakeholders and
sdvocating citizen market players

Mas

ming the interaction with Investment
ormz under the European Fund for
egic Investmenes (EFSI)

Fadlitating the implementstion of the CFs4EE

Financng Scheme

oreributing to the development of large-zcale

energy effidency investment programs
CFs4EE Financing Schemes
Financing mechanizm
finandng scheme:

Finanang Inztruments || ). simed at:

Putting n place 2 zound financial and

operstional ernvironment to sttract otizen
private investments and to use public funds
maore effectively.

Enhancng capsaty and know-how of public
authorities, local crowdfunding operstors and

cooperatives
+ Sumulsting the required investment towards
higher renovstion rates and thus 2 more

efficient building

Development of s regional CRIEE scheme to co-finence
or finance EPC contracts and/or EFC portiolio

The iforrance IWIATE Oy T BORACTE vibw B Da COmmAGOO & 3 chie far ay st har ey 4 ade of e

o ¢ coetara

pnee__ C|ilsZ EE
Figure 1-3 - CitizEE poster
The project has been presented e.g., in the following events:
e 36™ EU PVSEC European Photovoltaic Solar Energy Conference and Exhibition 2019

e 3"|nternational Conference on Smart and Sustainable Planning for Cities and Regions 2019

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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e European Sustainable Week 2020 / Title: "Powering energy transition in rural communities through social
and territorial innovation"

e Association of cities 48 hours Conference 2020

e eCentral project final conference / Title: Innovative Financing for Energy Efficient Public Buildings 2020
e Covenant of Mayors Investment Forum — Energy Efficiency Finance Market Place 2020

e  GREENFOOT General Assembly Invitation 2021

e Zeleni Plan Conference 2021

e Smart Villages Academy 2021

e Donne sifa Storia 2021

e  SMAFIN ROUND TABLE with the theme "FINANCING SOLUTIONS FOR ENERGY RENOVATION OF BUILDINGS"
2021

e Association of cities 48 hours Conference 2021
e 19" European Week of Regions and Cities Conference 2021

e 38" EU PVSEC European Photovoltaic Solar Energy Conference and Exhibition 2021

Moreover, a PowerPoint has been prepared in order be used to present the project in events. It corresponds with a
presentation that present the key aspects of the project in a concise way and that highlights the project objectives,
ails and activities to be implemented.

CITIZEE CFSAEE FINANCING SCHEME

CITIZEN FINANCING SCHEME FOR ENERGY EFFIENCY

FINANCING MECHANISM CONSTITUTED BY CITIZEN FINANCING, CROWDFUNDING OR COOPERATIVE FUNDING,
AND INTEGRATED WITH PUBLIC FINANCING INSTRUMENTS

PORTUGAL - CFSAEE FINANCING SCHEME IMPLEMENTATION TO FOSTER THE
Y INVESTMENT IN COMMUNITY USED INFRASTRUCTURE
Q « REGIONAL CFS4EE FINANCING SCHEME TO CO-FINANCE A LARGE-
Q p @ BELGIUM SCALE PUBLIC INVESTMENT PROGRAM ON SCHOOL'S ENERGY
EFFICIENCY UPGRADES THROUGH EPC CONTRACTING
o .0
4 [ + NATIONAL CFS4EE SCHEME TO CO-FINANCE OR
CREATE A SOUND MORE EFFICIENT ATTRACT ENHANCE ENABLE HIGHER @ [HUANIA \/| P/-\ EINANCE ENERGY EFFICIENCY PROJECTS (IN
FINANCIAL AND USE OF PUBLIC INVESTORS CAPACITY AND RENOVATION RATES CONDOMINIUMS) AND RENEWABLE ENERGY PROJECTS
QPERATIONAL FUNDS AWARNESS (SOLAR PV PROGRAM])
ENVIRONMENT TOWARDS CITIZEN
FINANCING piors @ CROATIA fER- + REGIONAL CFS4EE FINANCING SCHEME TO CO-

DEMONSTRATORS FINANCE OR FINANCE EPC CONTRACTS AND/OR EPC
PORTFOLIOS

Figure 1-4 — Example of the slides from the CitizEE promotional presentation

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1.4.

Publications

Five publications have been released during the project duration. The details are provided in the table below:

Table 1.1 - List of publications

NAME OF
PUBLICATION

TITLE OF THE ARTICLE

TYPE OF
PUBLICATION

SCOPE OF
PUBLICATION

REFERENCE
WEBSITE

https://www.build
up.eu/en/explore/

BUILD UP, The CitizEE H2020 Project Non-scientific and links/citizee-
European . non-peer- -
Launched: Scaling up . h2020-project-
Portal for . . reviewed . )
Aug 2019 Public Sustainable o International launched-scaling-
Energy . publication .
. Investments via Citizen . public-
Efficiency In ) . (popularised .
. Financing Schemes o sustainable-
Buildings publication) T
investments-
citizen
CitizEE Project - Scaling Scientific https://s\/;/\clxiw.eupv
EU PVSEC Up Public Sustainable L . -
Oct 2019 . . publication - non- International | proceedings.com/
Proceedings Investments via Citizen ) .
Financing Schermes peer-reviewed proceedings?char
& =C&paper=47891
http://www.europ
Spring 2020 Scaling up Energy eanenergyinnovati
March European Efficiency investments Professional : on.eu/OnlinePubli
L . International . )
2020 Energy through Citizen article cation/Spring2020
Innovation financing Schemes /mobile/index.ht
ml#p=44
EU PVSEC
Proceedings - How
HOW INNOVATIVE Innovative Citizen
CITIZEN FINANCING Financing
EU PVSEC SCHEMES ENABLE Scientific Schemes Enable
April 2021 Proceedings LARGE-SCALE ENERGY publication - non- | International Large-Scale
& EFFICIENCY MEASURES peer-reviewed Energy Efficiency
IN THE BUILDING Measures in the
SECTOR. Building Sector
(eupvsec-
proceedings.com)
Joining forces to
Media agency | Joining forces to finance finance
January for European renewables: Professional : renewables: the
: ) . International .
2022 innovation | the investment platform article investment
youris.com model platform model
(youris.com)
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Scaling up Energy Efficiency
investments through Citizen

Financing Schemes
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Figure 2 Objectives of the implementation of the CFs#EE Financing Schemes
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Figure 1-5 - Article published in the European Energy Innovation magazine

1.5. Newsletter and press releases

The 1 edition of the newsletter was published in April 2020. This edition included the following:

e Overall information of the project
e |atest updates

e Most recent public reports

e |nformation about other H2020 projects like SocialRES H2020 project

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the

website and widely promoted in the social media channels available.

ClizkE Newsletter: April 2020

Ll
.
Cl T TiiZ E E
I l CITIZEN FINANCING for
ENERGY EFFICIENCY

Scaling up Public Energy Efficiency Investments
via Standardising Citizen Financing Schemes

In this edition of the CitizEE newsletter:

1. A message from the CItizEE project
2. The GItiZEE project

3. Latest updates

4. Public reports

5. Get Involved!

A message from the CitizEE project
Dear reader, we hope that this newsletter finds you well despite this challenging
situation.
These exceptional circumstances have made the project team adapt to a new way of
working. We are in constant contact and we ensure that il team members are
keeping engaged and pushing towards delivering the project activities
We desired to keep you informed and inspired, to this end we have compiled a
summary of the latest news and reports in this newsletter.
Last but not least, we would like to send a message of support to all the services that
are currently fighting the spread of the Covid-19 around the world.

Stay healthy and take care. The CitizE€ project team

Latest updates

Article in European Energy
Innovation magazine
CItizEE project has been included in the
spring edition of the European Energy
innovation magazine. The article
provides the reader with an overview of
the project goal, specific objectives and
strategy to reach them

Read the article here

Covenant of Mayors
for Climate & Energy

Covenant of Mayors investment
Forum - Energy Efficiency Finance
Market Place
CItIzEE project was presented by WIP

and VIPA during the last CoM forum

Leaflet published

The CItiz€EE project Is glad to present its
15t project leaflet which aims at
informing the reader in a direct and
efficient way about the project's mast
relevant aspects.

Download the leaflet 1

EU support for first energy efficiency

investment platform in Lithuania
The European investment Bank (EIB)
and National Promotional Institution
VIPA, member of the CitizEE project,
have signed a €12.5 million first tranche

CitizEE project supports other H2020 initiatives

SOCIAL

professionals in the energy sector with knowledge,
networking opportunities. and tools. specifically
related to social innovation and citizen

engagement. Let them know your preferences.

Take the survey

Public reports

DA

Market characterization: segments

Legal & regulatory investment

and boundaries analysis for Citizgg's framework analysis

ilot demonstrators
L This reportis a compilation of the initial

The aim of this analysis is to identify th
© aim of this analysis s 1o ety I gisation. the planned actiit

aswell
key decision elements that will serve the

as the opportunities and difficulties of

evaluation of the CFS4EE Financing R sk e Vi

Scheme to be developed by the project

(G

PARITY), Belgium (VES). Croatia
the Public Financing Instrumer
and the Public Financing Instrument (REGEA) and Lithuania (VIPA). The result
that will support the scheme.

is a comparing overview of the current
Download the report here o

state from a legal point of

Figure 1-6 - Snapshot of the 1st edition of the newsletter
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

The 2" edition of the newsletter was published in December 2020. This edition included the following:

e A message from the CitizEE project

e latest updates
e Public reports
e Special News

e GetInvolved!

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

Second CItIZEE Newsletter View his o

i E

CITIZEN FINANCING for
ENERGY EFFICIENCY

December 2020

C I Tijk

Increasing investments for energy efficiency in the building sector by
attracting private investment from citizens!

In this edition you will find:

1. A message from the CitzEE project
2. Latest updates

3. Public reports

4. Special News

5. Get Involved!

A message from the CitizEE project

Exceptional times require exceptional skills!
Welcome to the second CitizEE newsletter!

It is our pleasure to inform and !

re with you the latest updates and news from the

20.

CitizEE project befors we s3y z0adbye o the year
This year nas been special indeed!
The currently exceptional challenges have infiuenced the process of the CtizEE

53, we stay positive and adapted to a new way of working.

all our onsite meetings towards virtual ones and we elaborated 3 new

approach on how to increase investments for energy efficiency in the building sector

vestment from i

by attracting pri

have achieved very important milestones and findings, created great synergies

other projects and platforms and will participate and hold webinars in renowned

events.

Togesher, we build  greener future through energy

enship by increasing energy

efficiency and sustainability in the building sector!

Latest updates

\
European \
Energy Effici \\
Conferen \
2021 \\

24 - 26 February 2021

European Energy Efficiency Conference 2021

|

1
]
o)

The CitizEE project has the privilege of participating in the European Energy Efficiency

Conference, which will take place from the 24th to 26th February 2021, on the
occasion of the World Sustainable Energy Days in Wels. Austria. As part of the
conference, CitizEE will offer a capacity building workshop "Developing public-backed
financing schemes to Jeverage private & citizen finance for Energy Efficiency”. which
#ill provide deep insights into the establishment and impiementation of Citizen
Financing Schemes for Energy Efficiency.

For further information, please visit our website: www.citizee.eu

Making our cities smarter
(¥gphe Cityr

o conunity

CitizEE soon to join Bable Smart Cities Platform

Bable is an innovative platform aiming at supporting the sustainable development of
can find

cities in Europe and beyond. The platform provides a digital library where you ca

valuable information: Smart City Solutions to gain in-depth understanding for their
mplementation. Use Cases to learn from the experiences of others. and Products to
discover the current trends in the Smart City market

Find out more!

Public reports

Map of Structured Financial Solutions
for Citizen Financing Schemes for

Energy Efficiency

This guidance document aims to help
the GCtizEE Pilot Cases (Portugal,
Belgium. Croatia and Lithuan'a) to select
a suitable Pubfic Financing Instrument
(PFI), which they can implement to build
their Citizen Financing Schemes for
Energy Efficiency (CFSAEE) in the building
sector.

Read the full report here!

Evaluation and Action Plan for Citizen

Financing Schemes for Energy

Efficiency

In this report, the four CitizEE Pilot Cases

(Portugal, Belgum., Croatia  and
Lithuznia) evaluated the adegquacy of
Financial

The

outcomes of the

using certain  Structured

Solutions  wversus  others.
comprehensive
evaluation and selection of suitable

Structured  Financing  Solutions  are
available in the report.

Read the full report here!

Special News

1;2%hbnotpcryurbdonux'

This document & an offer to subsoribe for tradesble cémats

fance ts Envionmart Strategy
18 JuLY 2020

The world's first crowdfunding council bond

The crowdfunding platform Abundance developed the world's first

crowdfunding council bond during the European SocialRES project.

Find out more on the Social

Get involved!

Figure 1-7 - Snapshot of the 2nd edition of the newsletter
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

The 3™ edition of the newsletter was published in April 2021. This edition included the following:
e A message from the CitizEE project
e Upcoming Free Webinars
e International Women’s Day
e latest updates
e Public reports

e GetInvolved!

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

Welcome to the 3rd CitizEE newsletter!

It is our pleasure to inform you and share with you the latest updates and news from the CitizEE

project.

In this newsletter you will find a compact overview of all the imp| International Womens Day

be of interest

jou and support you to achieve more investn|

building sector through citizen financing. Gender equality in European projects is key to creating new and innovative ideas and solutions.

Because a pool of diverse, committed, capable and talented people with unique personalities has
the greatest potential to create a sustainable tomorrow. That's why within the CitizEE project, we

This includes info on our upcoming free webinars, where w - v proj

_ have made gender equality one of our core values and are fortunate to have amazing and

asuthorities can scale up investments for energy efficiency. Makd

- | influential women in our consortium.

We'll also be featuring the women in our project. who we'd lik

International Women's Day. Furthermore, you will find out every
As 3 team, we unleash the greatest potential of each individual in our consortium.
results of the CitizEE project.

Upcoming Free Webinars
We're excited to invite you to join us on April 27, for the first out of six webinars on capacity building

for European public authorities that we are organizing as part of the ongoing CitizEE project.

Enjoy reading! Stay healthy and take carg] In the first webinar, we will deal with the ways in which European public authorities can scale up

investments for energy effidency. The webinar, starting at 15.00 until 16.20 on April 27, will
provide an overview and introduction mainly for public authorities (municipalities and regions) on

where and how to start when aszeszing energy efficiency investments.

SCALE-UP
ENERGY EFFICIENCY . ; - )
Interested participants will learn in this webinar about:
ol
Updated website = the motivations and means behind different financial instruments,

has been = gethints for implementing and building their customized financing scheme, for

graphics and # |launching large scale investment programs for the renovation of their buildings and
texts 1o improve readability. The ® atrracting greater levels of private-sector investments, namely from citizens and communities.
update is part of a new

. . e
communication strategy for CitizEE. Registrate now for free at the project website!

Soon you be updated by even

more posts from us on all our

<acisl media channels! FREE WEBINAR ON

Discover the updated website . ) .' INVEsTmENTs Fon‘ ENEva
e : - EFFICIENCY FOR EUROPEAN
- PUBLIC AUTHORITIES

Figure 1-8 - - Snapshot of the 3rd edition of the

newsletter
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

The 4th edition of the newsletter was published in October 2021.

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

Free CitizEE Toolkit to scale up citizen financing for energy
efficiency projects!

The Free CitizEE Toolkit to scale up citizen financing for energy efficiency projects!

We are very pleased to introduce the soon to be released CitizEE Toolkit.

Our Toolkit is designed for citizens, private investors, project sponsors, regions,

local governments, energy companies, and individua
the development and financing of energy efficiency SocialRES is launching the new ESSIP platform

experience in the field of financing energy efficiency{ EESIP is online! The first European Energy Social Innovation Platform is designed
the Toolkit. The Toolkit is suitable for people who arl with one purpose in mind: to empower and support professionals in the
as those who are new to it! renewable energy sector specifically working on social innovation and citizen
engagement. This platform acts as a virtual meeting point for all those dedicated

to boosting the European clean energy transition. It enables professionals not

Sign up for our newsletter to make sure to get { : . g
BINP g only to gather information and knowledge but also to share good practices and

version of the toolkit!

a new resources and work collaboratively. Upcoming Events
hups://iwww.citizee.eu/

The CITIZEE project with support from the GREEMFOOT project is organising a

Toge[her we make | capacity building workshop in the frame of the EU Sustainable Energy Week.

Dian't miss this great opportunity to learn more about how public authorities can
butpsi//www.eesi| . . . ) o .
involve citizens in public financing decisions and co-investments through

FCrowdfunding platforms to build greener buildings, but also to renovate

Qessip

existing ones.

Free to attend!
A MEETING POINT FOR ALLTHOSE DEDICATED TO
BOOSTING THE EUROPEAN CLEAN ENERCGY
TRANSITION

Register: hitps://bit.w/200mRpC

Free Toolkit to scale up citizen
energy efficiency proj

Sign up for our newsletter and make sure 1o get a<cess to the free onling v

the Esropean Ener,

Together we make Energy!

www.citizee.eu

Scaling-Up Energy

CET INVOLYED

Efficiency Investments

LATEST RESOURCES

Tuesday, 26th October 2021 15:00 - 16:30 prm (CET)

Browse EESIP main topics:
D) G R
" ToOLBOX

PrioritEE Toolbox
SoumtelAutnor Interseg MEO project - IvSorLE

Public reports

P M

Sotmtses an 02 5ep 2021 by () arna Cov

[ soenTHIc ParERS i i
C CITiZEE CITiZEE
Energy communities: an overview of energy and sodial innovation
Project Regart Project Regort
2sep 20210y}
- -

Figure 1-9 - - Snapshot of the 4th edition of the

newsletter

MNEW! Simulation tool and pilot
project simulations reports
The main aim of the reports is to
Eee and evaluste the
investment programs for energy
efficiency in  the four pilot
countries/regions for being

processed under the CFs4EE
Financing Schemes to be built and
operated at 3 lster stage of the

CitizEE projecs.

MEW! Report on Development
and validation of template
documents and contracts for the
actors
With a

view on the recent

developments regarding the
relevant legsl framework in the
context of the European Green
Deal, thiz report shall serve as
overview and guideline on how
[energy efficiency/renswsble

energy) projects can be facilitsted
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

The 5th edition of the newsletter was published in February 2022.

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

Upcoming Webinar

Learning from Best Practices IV - How regional agencies can set up Citizen
Financing Schemes for Energy Efficiency in combination with

crowdfunding!

DOnce again EURCCROWD teams up with the CitizEE in organising & capacity-

building webinar for public authorities and interested parties on showcasing
haow crowdfunding can help create local citizen finance schemes.
n this webinar, we will share how public authorities proactively can irvolve

citizens in public funding decisions and co-investing. Velimir gegon. Deputy

Managing Director st REGEA, the Morth-West Crostiz Regionsl Energ

Agency will share details of their involvement in Citizens Finance Schemes:

Date: 18 Februsary 2022

Time: 10.0f-020 02T

Discussant: Velimir éeg:-r. Deputy Ma| U pcom ing WOI’kShOP

Croatiz Regiong|
Capacity Building Workshop: advanced knowledge on financial structures
Moderation: Cliver Gajda, Ex
in citizen finance schemes
Registratj

The Capacity Building Workshop is specifically asimed at public suthorities that

may already have an interest in match funding and citizen financing schemes for

- . nergy efficiency. CitizEE will showcase examples =nd experience from settin
CitizEE webinar energy efficiency. CitizEE will showcase examples and experience fro TNg
up citizen financing schemes with private and public funding.

How Regio

Date: 25 Februsry 2022
Public reports

Agencies C

Time: 10.00 CET

CrOWdfund Registration: Zoom # "‘:
Energy Effi i

Further information will foliow soon!

NEW article
- -
Joining forces to finance renewables: the investm
MEW! Citizen funding market MEW! Detailed Business Plan
& = g . e A55E55MENnt report The Detsiled Business Plan
About 75% of the EU building stock is not energy efficien P
3 A A X The objective of this report is to supplements  and  revizez  the
testing new solutions to Ieverage more citizen fundung an
analyze existing experience where Preliminary Business Plan after
energy transition.
public financing instruments (PFI) gpproval by pilot country/regional
Access the full article here. were used to suppaort the set-up of decizion makers. It provides
Citizen Financing Schemes. The detziled guidance for the
report explores financizl establishment of the CFs4El
cooperation between public funding programs and  related
authorities and planning.

cooperativesicrowdfunding Downlosd the report here
platforms by sszeszing the

strategic and operational

considerations of combining public

funds with citizen funding through

Public Financing Instruments and

presenting several case-studies

that could be used by Filot Regions
- > o 2z 2 first =t2p when developing
/ , their CF=4EE Financing Scheme.

Diywnload the report here

Figure 1-10 - Snapshot of the 5th edition of the
newsletter
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

C I Tjijz E E

The 6th edition of the newsletter was published in April 2022.

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

CITIZEN
ENERGY

Scaling up Public Energy Efficiency Inve
via Standardising Citizen Financing Sc

Welcome to the final CitizEE n
Welcome to the last newsletter of the CitizEE projed
years, the project is coming to an end. Let us share|

news with you once again.

In this newsletter you will find 3 compact overview
news and updates that will be of interest to you and sy
more investments for energy efficiency in the buill

citizen financing.

Stay updated: On our website you will find all relevant
up Public Energy Efficiency Investments via Standardi

Schemes.

Enjoy reading!

The CitizEE Project Team

C | Tijliz E E

Free CitizEE Booklet!

This booklet presents the experiences and recommendations of the four
different demonstration projects. It also includes operational advice from a
financial expert on developing and implementing citzen financing
programs, and regulatory recommendations from a legal expert on scaling
up citizen financing programs and improving efficiency and regulstion. The
Pilots section of the booklet presents the four different demonstration
projects, their specific financing approach, and lessons learned. The key
messages from our finance and legal expert can be found in the Core

statements section.

Access to the free online version of the bookiet!

hettps://www.citizee eu/news/best-practices-book

Final CitizEE Dissemination Event!

( | e =
I b S o ey Prajeet codinanced by the Eusopesn
[ SRELHE O A it 5 !
| | e Regiomal Devalopament Fund

A e
Ip fE= AL - pLe
3:._,. IFSEY. CROATFIRTIRG

Elue Crowdfimding syvinposiom: Opportonities for the
Mediterranean Region - From lessons learned (o
imnplementation

Crganised within the framework of the ERDF Interreg Med funded project
Blue Crowdfunding, this workshop will provide participants with detailed
kniowledge on the alternative funding mechanism known as Crowdfunding.
Experience from crowdfunding platforms, local authorities, national
conduct authorities and other European experts will ensure a3 high level
experience. Moreover, the two day event will enable participants to
deepen their knowledge on Crowdfunding and with the help of experts
providing insights and =skills to advise and train interested third parties on
crovwedfunding themselves: types of crowdfunding, campaign development
S and management, match-funding, platform views and more. The workshop
also includes direct experience from the Horzon 2020 funded project
CitizEE in developing public private match-funding  structures  and

consideration of European Structural and Investment Funds.

05.-06. April 2022, 09:30-17:00
Hilton NICOSIA (Cyprus)

Figure 1-11 - Snapshot of the 6th edition of the newsletter For registration plesse click here

* * x
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Report on annual events held, e-Newsletters and social media campaign achievements (update 2)

The website news section has been regularly updated with relevant press releases that have been developed on the
occasion of the publication of project reports and attendance to events. Also, relevant content for CitizEE project has

been published on the website in the form

https://www.citizee.eu/news/ .

Latest updates

CITIZEN FINANCING, EFSI, FINANCING,
INVESTMENT PLATFORMS

Simulation tool and pilot
projects simulations reports

The main aim of this document is to assess and
evaluate the investment programs for energy
efficiency in the four pilot countries/regions for
being processed under the CFs4EE Financing
Schemes to be built and operated at a later

Second CitizEE newsletter:
December 2020

CitizEE has published its second newsletter. In
this edition of the CitizEE newsletter, you will
find: A message from the CitizEE project; Latest
updates; Public reports and Special News.

of press releases. These news items can be found at

Browse all updates:  News

Events

CITIZEN FINANCING, EFSI, FINANCING,
INVESTMENT PLATFORMS
Evaluation and Action Plan
for Citizen Financing
Schemes for Energy
Efficiency

In this report, the four CitizEE pilot projects
(Portugal, Belgium, Croatia and Lithuania)

stage of the CitizEE project. evaluated the appropriateness of using certain

Structured Financial Solutions versus others. In
doing so, they were guided by the document
"Map of Structured Financial Solutions for
Citizen Financing Schemes for Energy
Efficiency”, which was developed within the
CitizEE project to support the selection of
Eligible Public Financing Instruments.

Figure 1-12 - Snapshot of press releases published in the CitizEE’s website

2.  Social media campaign

The social media communication strategy elaborated by WIP at the beginning of the project was applied with success
throughout the period, with activity on the Twitter and LinkedIn. On Twitter, a dedicated account has been created,
besides all active project partners tweeted and retweeted about the project with their existing account, in
accordance with the agreed collaborative approach. In addition, CitizEE has built synergies with other H2020 actions
such as the SocialRES project (related to crowdfunding and cooperatives) that is also tagging @CitizEE_project or
#CitizEE in its post on social media when relevant.
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. CitizEE @CitizEE_project - 2 abr. v
o CitizEE has had the pleasure of presenting the project in the spring edition of
the European Energy Innovation magazine with an article on
#energyefficiency #financing. We would like to thank @EuroEnergylnn or the
opportunity.
bit.ly/2UT0dYd
#crowdfunding #cooperatives

| Seguir

CitizEE

@CitizEE_project

* energyinnovation

Celebrating IOV"‘”"

CitizEE supports public authorities to scale up investments for #:
#citizen #financing. U_H2020 project. Managed by @wiprer

yefficiency via
vables

© Europe & citizee.eu [ Se unid el enero de 2020

234 Siguiendo 97 seguidores

Tweets Tweets y respuestas Multimedia Me gusta

% CitizEE @CitizEE_project - 16 abr. v
~ " CitizEE's newsletter has been published!
bit.ly/2Vvg6xL
Have a look and get to know about the project latest news and reports.
Don't forget to subscribe to received future news! #crowdfunding N
#cooperativefunding #citizens #energyefficiency #42020 O 0 7 Q
& o B N gy iy N

SUSTAINABLE
TRANSPORT

BIOMASS

|
BUILDINGS

OCEAN ENERGY eereneir | EL

p Vlaams EnergieBedrijf v Following
1,027 followers
- w.-@ ' Viesyjy investicijy plétros agentara (VIPA) / Public I... + Follow ==*
\/lPA 304 followers

Bekijk hier de nieuwsbrief van #CitizEE. Een Europees project waarbij we
burgerparticipatie voor energiebesparing binnen de publieke sector onderzoeken.

2mo «

The main objective of the #CitizEE project is to support European public authorities

See translation to increase investments for energy efficiency in the construction sector by attracting

private investments from citizens. #vipaproject ..5ee more
YVIP Renewable Energies ﬁn'uoua-'v Eccr'o";mmnﬂmv N (SUER] . LN,
609 followers i
3w *

CitizEE's newsletter has been published! https://bit.ly/2Vvq6xL ! ‘
Have a look and get to know about the project latest news and reports. Don't Visans Enargieneccht (vam), [ } -

Public Investment
Development Agency (VIPA) L

Viea_ |

forget to subscribe to received future news! #crowdfunding #coopera' ...see more

’

North-West Croatia Regional
Energy Agency (REGEA) - l

/
Energinvest 1 ’/
R nvest \ —

\
Power Parity (GOPARITY) |\ WIP- Renewable Energies
; - 4, (WIP) Coordinator L

CitizEE H2020 Project Launched: Scaling up Public Sustainable Investments via
Citizen Financing Schemes

buildup.cu

O

é Like [=] Comment @Share

Be the first to comment on this

Figure 2-1 - Example of tweets and LinkedIn posts

With the updated social media strategy, visits to the Twitter CitizEE profile have increased since the start of the new
strategy March 2021, with 1488 profile visits since October 2020 until April 2022. The social media campaign has
resulted in constant Tweets and posts promoting the project. Tweets from CitizEE have earned around 30.000
impressions (number of times a user saw the tweet), since the account was created in January 2020. On LinkedIn, all
project partners post regularly under the hashtag #CitizEE, which has generated more than 20,000 views.

In order to have a good overview of the global audience reachable through these social media channels and to best
coordinate the communication actions, a table summarising the existing accounts for each partner organisation was
created. The table contains direct links to the different accounts, as well the number of followers for each account.
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Table 2.1 - Overview of social media accounts and followers for CitizEE consortium (April 2022)

Partner Website Twitter Followers LinkedIn Followers
https://www.wip | @WIPRenewabl linkedin.com/company/wip-
WIP 7 12
L -munich.de/ es 876 renewable-energies 3
) ENERGIN | https://energinve i i https://www.linkedin.com/co i
VEST st.be/ mpany/energinvest/about/
https://stiftung- https://www.linkedin.com/co
3 SUER umweltenergiere | @Stiftung_UER 827 mpany/stiftung- 265
cht.de/ umweltenergierecht
GOPARIT | https://goparity.c ) https://www.linkedin.com/co
4 v om/bt @goparity 339 mpany/goparity/ 7576
5| VEB www.VEB.be | @VEB_energie 332 https://www.linkedin.com/co |, oo
mpany/vlaams-energiebedrijf/
https://www.linkedin.com/co
6| REGEA | http://regea.ors/ | @RegeaAgency 450 mpany/north-west-croatia- 851
regional-energy-agency-regea-
/
linkedin.com/company/viesyj
7 VIPA www.vipa.lt - y-investicijy-plétros-agentara- 636
vipa-
https://eurocrow https://www.linkedin.com/co
8 ECN .d o @eurocrowd 3190 mpany/european- 3805
d.org/ crowdfunding-network/
TOTAL 6014 TOTAL 15.924

It results that in total and in theory, more than 21.938 target stakeholders can be informed about CitizEE through
the already existing social accounts managed by the project consortium.
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2.1. Videos

In order to further boost the visibility of the CitizEE project, an additional animation videos explain the project has
been developed. The animation video is an additional activity not mentioned in the Grant Agreement. The video was
published on the WIP Youtube account with 685 subscribers. It can be accessed on Youtube:
https://www.youtube.com/watch?v=EzpOkTfxIwk.

75%

® () building stock *

O inEurope ¢ e ¢ (O

citizen financing financing

cooperative

@

public financing

P Pl ) o037/

) 0:50/1:22

» | I 2 B D} 1:00/1»sz

Figure 2-2 - Snapshot of CitizEE’s animation video
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The finale CitizEE video was published on the WIP Youtube account at the beginning of April 2022 with 685
subscribers. It can be accessed on Youtube: https://www.youtube.com/watch?v=EzpOkTfxIwk.

-

E

Figure 2-3 - Snapshot of the final CitizEE video
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2.2. Pageflow

Another additional activity within WP6 was the creation of a digital storytelling tool, a pageflow. The main
achievements of the project and lessons learnt will be packaged through a digital storytelling tool (Pageflow),
enabling to incorporate different editorial formats (background videos, images, text) into a rich narrative illustrating
projects” outcome through a catchy and engaging storytelling format. The pageflow was released towards the end
of the project on the CitizEE website and constituted the core final storytelling product focusing on the main results
of CitizEE.

Figure 2-4 - Snapshots of the published CitizEE Pageflow
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Once Upon a Time

Buildings were energy devourers

| Turning point

At that time, the main objective was to minimise energy loss. Light as a plume
But how to? Buildings could undergo energy efficient The new normal
renovations. As result of energy waste, there used td\be cold

schools and people freezing in buildings. The massivejase.of | GeteE Together
fossils as source of energy instead of renewables led tor

polluting buildings, causing damage to citizens and to the

planet. To turn the tide, citizens themselves had to come

together to speed things up and solve this situation for the

benefit of all.

SCROLL DOWN TO CONTINUE s

ClTiZ EE Ourstory Project Partners Resources News Events Contactus

Polluting Buildings

3 out of 4 buildings all around Europe were grey.
Turning point

People living or working there lived in moodiness, caused by Lightasa plume
high discomfort. They could not stand this situation any :
- et The new normal
longer. They made themselves stronger out of this joint

situation. They were not alone anymore, but in need of a S o=l

friendly hand.

SCROLL DOWN TO CONTINUE
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Cold Schools

Were standing as old and insecure buildings for
children

I Turning point

Light as a plume
The vast majority was not energy efficient. Even schools, being
- I The new normal
sites these that should represent a comfortable place under
every aspect for children. Having cold classrooms was not I GetEE Together
ideal for pupils’ concentration and learning. Also, the risk of
catching a cold or getting sick was on the agenda. Citizens had

to do something to keep their children warm and safe.

SCROLL DOWN TO CONTINUE s

e |l Thlilz ElE Qurstory Project Partners Resources News Events Contact us

People freezing or breaking out
in a sweat

People used to suffer a lot due to too much cold or hot
in buildings Lightas a plume

The new normal

Turning point

In fact, citizens could not bear living in houses not sufficiently : GetEE Together

suited to everyday life due to temperature issues. The

dispersion of energy and the old energy system needed to be
changed and improved to reach the full wellbeing of the
citizens. Renewables were surging to give a hand.

SCROLL DOWN TO CONTINUE
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The fight of the opposite

The ultimate battle between fossil and renewables

B I Turning point

The fossil fuels use for the energy sector caused a huge price I Light as a plume
1o pay to all humanity and the environment - from air and

: . 5 g I The new normal
water pollution to global warming. Poor air quality, for
example, caused severe health problems, and CO2 emissions ¢ I GetEE Together
damaged the environment, putting at risk the life of people
and our planet’s biodiversity. Concerning the building sector,
39% of global energy-related carbon emissions are still
attributed to buildings, predominantly for heating, cooling
and lighting. People just needed to listen to nature to find the

right solution.

SCROLL DOWN TO CONTINUE s
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The lane was traced

But the journey was harder than expected

l Turning point
Moving away from fossil fuels in favor of renewables, such as l ight as a plume
wind energy and photovaltaics, was essential for all of us, but

not easy: this required an €nergy transition that considered . I The new normal
the citizens’ needs and the old eénergy system, to align it with : ) ) Al £ ¥ I GetEE Together
the new. A simple butradical shift was needed to take this:

path: being united towards a common goal and acting in

unanimity,

SCROLL/,DOWN TO.CONTINUE, | '\
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' Movin@together wiilgone voice

The snow was falling, and the snowball e I()nceupnnaﬁme
right behind the mountain

Lightas a plume
Before, they were a crowd. Then they teamed up for a
e 3 The new normal
purpose: to make their life and planet more colored, with the
help of a friend, called Europa. Europa came in to solve the I GetEE Together
state and make their lives better. She sprinkled magic receipts

everywhere to improve the citizens’ wellbeing.

SCROLL DOWN TO CONTINUE
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Mother Europe Goodness

It was all set to leave grey times behind I ©Once Upon a Time

Europa’s magic was impetuously directed to set up innovative Lightasa plume

financing schemes ready

investments, moving a n ) TR
renewable energy sour d ‘GetEE Together
photovoltaics, Europa was p: g the way for a more

sustainable, desirable and colored future for all.

SCROLL DOWNBIORCONTINUE
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The Magic wand

On April 2019 a new light was starting to wander
around, leaving the moodiness with the hours
counted.

Europa took its magic wand and unleashed CitizEE, a new
project very conscious that homes, workplaces, schools,
hospitals and public buildings needed to become greener,

more comfortable and efficient for the people living there.

SCROLL DOWN TO CONTINUE
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Dropping magic down to the &
ground

With this objective, CitizEE materialized into newsinnovative
Citizen Financing Schemes and put them widespread at work
by establishing national investment platforms, bringing
together large-scale community energy efficiency programs,
attracting private investments while strengthening know-how
of national and regional key stakeholders. It was the time

when the recipe met the relatives in vision.

SCROLL DOWN TO CONTINUE
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apprentices - | 2 ' ‘\ B

Allies, brothers and sisters in job
b I Light as a plume

To make CitizEE’s magic to work, Europa brought together the I The new normal
best apprentices known and call them united: a consortium. I GetEE Together
With this jeint path, all entities were invited to the curt of

magician and set the new normal for all citizens..

SCROLL DOWN TO CONTINUE
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Light as a plume

Flying in the air, against the grain " ' 7 / / Z Ionceuponaﬂme

I Turning point
The context within whom they moved was not easy to tackle.
The legal, financial and operational environment was in some
= . The new normal
cases not shining bright and favorable, so, the new normal had

to make its room against the old. : I GetEE Together

SCROLL DOWN TO CONTINUE
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CITljiZz EE

Magic at work

and the strength of its adolescence IonceUponaTime

I Turning point
Blending together citizen financing schemes with Public

Financing Instruments was the perfect potion enabling to:
The new normal

« attract citizen private investments and to use.public 4 e : \ I GetEE Together
funds more effectively A

« enhanging capacity and know-how of publi¢ authorities,
local crowdfunding operators and cooperatives

* stimulating investment towards higher renovation rates
and more efficient building stock

SCROLL DOWN TO CONTINUE
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The realms of magic

The litmus paper of the magic

To set the new normal, the magic had to give tangible

evidences of its benefits for society. CitizEE approach and

financing schemes have been demonstrated in the following

realms: T

I Once Upon a Time
Portugal: to foster the investment in community used . - I Turning point

infrastructure

Belgium: to co-finance a large-scale public investment

program on school’s energy efficiency upgrades through I {ngrewnofmal
EPC Contracting - I GetEE Together
Croatia: to co-finance or finance EPC contracts and/or

EPC portfolios

Lithuania: to co-finance or finance Energy Efficiency

projects in condominium and Renewable Energy projects

(solar PV program).

They succeeded because they believed in magic since the

start.

SCROLL DOWN TO CONTINUE
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The enchanted hug on all

The new normal for citizens came to fruition I Once Upon a Time

I Turning point
Thanks to Europa’s magic, CitizEE managed to solve the I Light as a plume
problem of pollution by having greener and more energy-
efficient buildings. People finally began to feel comifortable
and safe inside their homesandworkplaces and even children: I GetEE Together
at school rediscover thedesire to learn. Everyone benefited
from the help of the magical tools made available by Mother
Europa.

SCROLL DOWN TO CONTINUE  ~,

C I TikiZ E E Ourstory Project Partners Resources News Events Contact us

Sunshine follows thunder

- o 2 . o I Once Upon a Time
The energy transition accomplished its objectives. Citizens’

private investments revolutionized the previous tragic . I Tuming point

situation and gradually restored a balance in the everyday life I Light as a plume
of the inhabitants of those drifting polluting buildings.

I GetEE Together

SCROLL DOWN TO CONTINUE
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Expanding CitizEE

The magic is now here to grow I Once Upon a Time

» I Turning point
CitizEE demonstrators produced a number of stories and
results that are here to stay for long. The toolkits designed wjll
remain as reference documents and inspiring practites for
other realms that would like to undergo this sustainable

I Light as a plume

l The new normal

renovation path, having citizens and public administrations’

initiatives at the heart.

SCROLL DOWN TO C
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Itis all around us

I ©Once Upon a Time
Now if you wonder around CitizEE’s places you see the néw

normal at work. Cold schools, buildings energy expensiv I il
part of the past and won’t come back. The elements of g 2 Light as a plume
Earth are finally in harmony with citizens’ life and wel 3 | ‘ WA I The new normal
No more moodiness around, just happy faces and hop:%r 4]

today and tomorrow’s generations.

SCROLL DOWN TO CONTINUE s
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Nurture the Magic

This flow won’t stop with CitizEE ‘Once Upon a Time
Turning point
Because it’s anchored to a common wish to pursue resilient Light asa plume
and sustainable lifestyle and energy consumption habits. This |
e i The new normal
vision is for those who believe in a colorful future and, thanks |

to the project, this vision is just at hand.

SCROLL DOWN TO CONTINUE
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Be the change you want to see in the world (Ghandi)

Let’s GetEE together . once vpong e

Turning point
Light as a plume

Our world demands our participation

We’re not spectators in our lives. Be part of the evolution The new normal
towards a more sustainable and resilient future, for us and for

future generations.

Let’s GetEE together! Learn more about » CitizEE.
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3.  Participations to events

CitizEE has participated in 33 events spanned across several EU countries. Potential audience to these events is
10.000 between energy efficiency and renewable energy sector, public authorities, financial institutions, policy
makers and research community. The total amount of events attended during the first two year of project

implementation is listed in the table below.

Table 3.1 - List of events

Date ‘ Country ‘ City ‘ Partner Event Involvement
21 Feb 2019 Belgium Brussels WIP, VEB, | EASME Contractor meeting Oral communications/
GOPARITY Participation
27 June 2019 Online Online SUER Experiences in bridging the gap between | Oral communications/
Investors and Project Developers Participation
09 Sep 2019 France Marseille | WIP EU PVSEC. Poster presentation
European Photovoltaic Solar Energy
Conference and Exhibition
04 Nov 2019 Online Online SUER Sustainable Finance Innovation among Oral communications/
European Financial Centres Participation
12 Dec 2019 Italy Bolzano WIP 3rd International Conference on Smart Poster Presentation
and Sustainable Planning for Cities and
Regions 2019
19 Feb 2020 Belgium Brussels WIP, VIPA, | Covenant of Mayors Investment Forum - | Presentation (WIP,
ECN, SUER, Energy Efficiency Finance Market Place VIPA) and
participation
20 Feb 2020 Belgium Brussels ECN, VEB Finance and public authorities Oral communications/
contractors' meeting Participation
18 April 2020 Online Online SUER Shining Beyond subsidies: Launch of Oral communications/
SolarPower Europe’s new Finance Participation
Workstream
10— 12 June 2020 | Online Online SUER, ECN The 5th ECN CrowdCamp: Sustainable Participation
Finance
16 June 2020 Online Online SUER Sustainable energy investment in Oral communications/
Member State recovery plan Participation
17 June 2020 Online Online SUER Mission Innovation Austria Online Event: | Oral communications/
Energy Communities Participation
01 July 2020 Online Online ECN European Sustainable Week 2020 / Title: | Presentation
"Powering energy transition in rural Participation
communities through social and
territorial innovation"
09 July 2020 Online Online SUER Enabling community PV — A Policy Oral communications/
Blueprint Participation
29 Oct 2020 Online Online SUER Financing mechanisms for the energy Oral communications/
sector: Ensuring a fair transition for all Participation
Member States
25—-27 Nov 2020 | Croatia Vodice REGEA Association of cities 48 hours Presentation
Participation
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04 Feb 2021 Online Online SUER Competition policy contributing to the | Oral communications/
European Green Deal Participation
09 Feb 2021 Online Online SUER EEFIG Plenary meeting 2021 Oral communications/
Participation
23 Feb 2021 Online Online ECN Event: eCentral project final conference Presentation
/ Title: Innovative Financing for Energy Participation
Efficient Public Buildings
23 Feb 2021 Online Online ECN Smart Villages Academy Presentation
Participation
26 Feb 2021 Online Online ECN Donne si fa Storia Presentation
Participation
04 March 2021 Online Online WIP GREENFOOT General Assembly Invitation | Presentation
Participation
17 March 2021 Online Online SUER Is Europe on track for a green recovery? | Oral communications/
Official launch of the Green Recovery | Participation
Tracker
24 March 2021 Online Online SUER Peer-to-Peer Workshop on State Aid and | Oral communications/
Energy Efficiency Participation
29 March 2021 Online Online ECN POWERPOOR Train the Trainer Webinar - | Trainers
Collective innovative Actions for energy
poverty
30 March 2021 Online Online REGEA Zeleni Plan Conference Presentation
Participation
15 April 2021 Online Online ENERGINVEST | SMAFIN ROUND TABLE with the theme | Presentation
WIP "FINANCING SOLUTIONS FOR ENERGY Participation
RENOVATION OF BUILDINGS"
01 May 2021 Online Online REGEA www.jutarnji.hr Participation
confirmed
11 Oct 2021 Online Online WIP 19th European Week of Regions and | Participation
Cities confirmed
01 Nov 2021 Online Online REGEA Association of cities 48 hours Participation
confirmed
09 Nov 2021 Online Online SUER EU-Backed Investments Platforms: Tools | Participation
to Boost Investments in Energy Efficiency
25 February 2022 | Online Online SUER CitizEE Capacity Building Workshop: | Participation
advanced knowledge on financial
structures in citizen finance schemes
11 March 2022 Online Online SUER CitizEE Policy Workshop: Legal and | Speaker/Participation
regulatory aspects of creating citizen
finance schemes for energy efficiency for
policy makers, regulators and system
operators
27 April 2022 Belgium Brussels WIP Putting people at the heart of energy | Participation

transitions

* * x

*
*

33

; This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147



http://www.jutarnji.hr/

