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EXECUTIVE SUMMARY

This document describes the project related dissemination and communication actions performed during the first 2
years (May 2019 — May 2021) of the project implementation. This includes:

e Promotional materials created and published;
e Social media campaign achievements during the first 2 years of the CitizEE project (M1-M24); and
e  Participation in events.

All the developed materials were produced in accordance with the European Commission and CitizEE visual
guidelines defined in D6.1 & D6.2 Communication and Dissemination Plan (update). The resulting coherence makes
the identification of project materials easy and appealing for external stakeholders.

During this first 2 years, CitizEE has produced different promotional materials (press releases, newsletters, project
leaflet, other printed material like a poster) to support the dissemination strategy. In addition, several publications
have been released in relevant platforms and media.

The social media communication strategy elaborated by WIP at the beginning of the project was applied with success
throughout the period, with activity on the Twitter and LinkedIn.

With the updated social media strategy, visits to the CitizEE profile have increased since the start of the new strategy
March 2021, with 349 profile visits in March 2021, compared to an average of 30 profile visits per month before
March 2021. The social media campaign has resulted in constant Tweets and posts promoting the project. Tweets
from CitizEE have earned 24.724 impressions (number of times a user saw the tweet), since the account was created
in January 2020. On LinkedIn, all project partners post regularly under the hashtag #CitizEE, which has generated
more than 10,000 views.

CitizEE has participated in 26 events (11 Conferences, 1 Congress, 1 Forum, 2 Training, 11 workshops) spanned across
several EU countries. Potential audience to these events is 8.000 between energy efficiency and renewable energy
sector, public authorities, financial institutions, policy makers and research community.

The activities here reported aimed at informing the relevant stakeholders about the ongoing project goals, tasks and
results, as well as creating continued interest for future activities and results. Overall, the amount and quality of the
promotional materials created and disseminated during the first 2 year of the project can be considered satisfactory,
and an effective framework for the communication of future results through social media is in place.

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1. Promotional material

1.1. Leaflet

The first project leaflet was released in March 2020. This first release acknowledges CitizEE stakeholders at large
about the start of the project and provides information and descriptions on the project objectives, the project’s scope

and targets, background information and key messages as well as the consortium members.

Citizen financing for energy efficiency

C | TiikiZ E E

CitizEE is a European funded project that supports European public
authorities to scale up investments for energy efficiency in the building
sector through attracting citizen private investments.

Energy efficiency is a decisive factor of the European
Union’s energy policy as It is considered essential for
competitiveness, energy security and et international
goals on climate change. I the building sector, reaching
the EU targets demands overcoming social, financial

and technical barriers. However, to meet the objectives the
sustainable energy financing models need to be reviewed
and cooperation between all actors, espe with citizens,
should be maximised. It is therefore essent:
more effective use of public fundin, obilise innovative
private financing and address specific barriers faced by
energy citizens and communities” projects wishing 10 invest in
sustainable projects at a greater scale

CitizEE will oddress these goals by means of creating
national or regional Citizen Investment Platforms to
support the integration of tailored and widely adopted

Specific objectives:

Prepare the groundwork for the establishment of Citzen
Investment Platforms EFSI-backed in the projec:

Evaluate competitiveness of the innovative financing
schemes to be developed
“CFS4EE Financing Scheme:
citizen financing with public

tegration of
nents

Demonstrate the viability and market potential of
CitizEE's "CFS4EE Financing Schemes”

Develop recommendations for improving the market
ond regulatory framework

Enhance the in-house capacities of the relevant

citizen financing schemes, ¢ and ¢
models with adequate available or to be developed Public
Financing Instruments (PFis). As a result, CitizEE will enable

Promote the project concepts and its advantages

C I Tjijz E E

the set-up of large-scale community energy efficiency
programs while strengthening know-how of regional/
gtional key stakeholders

among those who could support citizen financing
schemes deployment

Pilot cases
Four demonstrators have
been selected to establish
the CitizEE platforms as

well o5 to demonstrate the
replication possibilities of the
project financing schemes at
regional or country level

VIPA

LITHUANIA
Development of National

C | Tiki7

Subscribe to our newsletter and visit our website for more info

CFS4EE financing scheme
to co-finance Energy
Efficiency projects and
Renewable Energy projects

BELGIUM
Reglonal CFS4EE financing

scheme implementation
to co-finance deep energy

Investment platforms
Investment faciity chonneling
public and private financing
from several co-investors to
provide funding to designated
final beneficiaries and/or
projects, aimed at:
Identifying market gaps

citizee.eu

renovations of school
buildings via EPC

ﬁ
CROATIA
Regional CF4EE financing | ¥

[SaE=linvest

Umweltenergierecht.

VIPA

This project has received funding from the European Union's Horizon 2020 research and innovation programme
under grant agreement No. 847147.

RENEWABLE
ENERGIES

and providing financing
or support to projects;
Facilitating the inclusion
of investors;

Facilitating the
implementation of { PORTUGAL

scheme implementation to
co-finance or finance EPC

contracts/portfolios
B s oo
. RN
the CitizEE "CFS4EE CFSAEE Financing E hi (w16
Financing Scheme”, scheme implmentation
to foster the investment
in community used
infrastructure

+  Contributing to
aggregation and
pooling of projects.

Figure 1-1 - CitizEE Leaflet

2000 copies have been printed and were mailed to all project partners to distribute them in events once the current
situation with Covid-19 improves and events are again allowed in an on-site format. Nevertheless, the leaflet is
published on the CitizEE website and can be downloaded at https://www.citizee.eu/results/ .

The second leaflet, in the format of a booklet, will be released towards the end of the project (M33) and will contain
an outline of the project achievements to date. The booklet will highlight the project results and, in particular, will
provided an answer to the stakeholders’ concerns identified during the project with regard to matching citizen
financing for energy efficiency and public financing. Both the leaflet and booklet are and will be elaborated with input
from all partners.

The booklet is foreseen as a separate deliverable D6.4 (M33).

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1.2.  Print-out materials:

A poster giving an overview of the project was also developed for utilising it in attended events by the partners. The
poster was developed in power point (AO format) in order to enable the adaptation to the future updates of the
projects and/or requirements of the events. The power point version is available in the project OneDrive.

via Cizizen Financing Schemes A m VIPA [+ ]

e N

C I T'”iﬂz E E Scaling up Public Sustainable investments M -

....CitizZEE purpose ....Specific objectives

ork has been ztructured for achieving the

The main objective of CitzEE s to support Europesn public suthorities to scale up
funding for energy effidency in the building sector by sttracting dtizen privete
investments.

work for the establishment of Citizen Investment

3. Demorctrate the wviabiity and merket potentsl of CcEE's CFa4EE
Financing Schemes

t in place & sound enabling legal, financial and ope:

A \ S ; Develop recommendationz for improving the market and regulston
making & more efficient use of public funds {ii) miti $ : EP T COpRETI, or Improving the markst & egulatory

the in-house caapscities of the relevant stakeholkders

the project concapts and its advantages amang thoze who could

support oteen finanang schemes deployment

Project Implementation

29 ma P rad a2

Key Aspects

Citizen Investment Pletiorms

Advizory body to be established
demonstrators kack  started
CtizEE regional/national stakehold

roups, simed at

< m

Omgenising delogue among stakeholders and
scdvocating atizen market players

+ Mawmging the imteraction with Investment
3 2

ol

uropean Fund for
tegic Investments (EFSI)

+ Fadlitating the implementation of the CFs4EE

nancng Scheme

+ Coreributing to the development of large-zcale

* EBuzinezz mode! and pisns
* Pilot cazes demonstration (Portugal, Seigium, Croatia and Lithuanis)
* Monforing of &P CFS4EE Finencing Schemes

energy afficency

ergy estment programs

Financing mechanism co
financing  sche:
Finanong Instruments |

« Putting in place
operstional emvironment to sttract Gtizen
private investments and to use public funds
more effectively.

+ Enhandng capsaty and know-how of public
authorities, local crowdfunding operstors and
cocperatives

+ Svmulating the required investment towards

renovation ratas and thus 2 more

Development of 2 regionsl CFS4EE Financing Scheme to oo~ -,
ﬁmuwmmmmm .

Development of » regional CRIEE scheme to co-finence
or finance EPC contracts and/or EPC portiolio
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C |
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Figure 1-2 - CitizEE poster
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During this first 2 years, the project has been already presented in the following events:
e 36" EU PVSEC European Photovoltaic Solar Energy Conference and Exhibition 2019
e 3|nternational Conference on Smart and Sustainable Planning for Cities and Regions 2019

e  European Sustainable Week 2020 / Title: "Powering energy transition in rural communities through social
and territorial innovation"

e Event: eCentral project final conference / Title: Innovative Financing for Energy Efficient Public Buildings
2020

e Covenant of Mayors Investment Forum — Energy Efficiency Finance Market Place 2020
e GREENFOOT General Assembly Invitation 2020

e Zeleni Plan Conference 2021

e  Smart Villages Academy 2021

e Donne sifa Storia 2021

e  SMAFIN ROUND TABLE with the theme "FINANCING SOLUTIONS FOR ENERGY RENOVATION OF BUILDINGS"
2021

In addition, the next confirmed participation in events with a presentation of the CitizEE project are at the following
events:

e Association of cities 48 hours Conference 2021
e 19" European Week of Regions and Cities Conference 2021

e 38" EU PVSEC European Photovoltaic Solar Energy Conference and Exhibition 2021

Moreover, a PowerPoint has been prepared in order be used to present the project in events. It corresponds with a
presentation that present the key aspects of the project in a concise way and that highlights the project objectives,
ails and activities to be implemented.

CITIZEE CFSAEE FINANCING SCHEME

CITIZEN FINANCING SCHEME FOR ENERGY EFFIENCY

FINANCING MECHANISM CONSTITUTED BY CITIZEN FINANCING, CROWDFUNDING OR COOPERATIVE FUNDING,
AND INTEGRATED WITH PUBLIC FINANCING INSTRUMENTS

PORTUGAL = CFS4EE FINANCING SCHEME IMPLEMENTATION TO FOSTER THE
INVESTMENT IN COMMUNITY USED INFRASTRUCTURE

Q « REGIONAL CFS4EE FINANCING SCHEME TO CO-FINANCE A LARGE-
Q I~ @ BELGIUM SCALE PUBLIC INVESTMENT PROGRAM ON SCHOOL'S ENERGY
o © EFFICIENCY UPGRADES THROUGH EPC CONTRACTING
4 [ + NATIONAL CFS4EE SCHEME TO CO-FINANCE OR
CREATE A SOUND MORE EFFICIENT ATTRACT ENHANCE ENABLE HIGHER ® |1THUANIA \/| P/.\ FINANCE ENERGY EFFICIENCY PROJECTS (IN
FINANCIAL AND USE OF PUBLIC INVESTORS CAPACITY AND RENOVATION RATES CONDOMINIUMS) AND RENEWABLE ENERGY PROJECTS
QPERATIONAL FUNDS AWARNESS (SOLAR PV PROGRAM])
ENVIRONMENT TOWARDS CITIZEN s
FINANCING piors @ cRoAmA RS - REGIONAL CFS4EE FINANCING SCHEME TO CO-

DEMONSTRATORS FINANCE OR FINANCE EPC CONTRACTS AND/OR EPC
PORTFOLIOS

Figure 1-3 — Example of the slides from the CitizEE promotional presentation

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1.3.  Publications

Three publications have been released during the first 2 years. Further publications are planned for the upcoming
months. The details are provided in the table below:

Table 1.1 - List of publications

NAME OF TYPE OF SCOPE OF REFERENCE
DATE PUBLICATION IHEEORTHEARTICEE PUBLICATION PUBLICATION WEBSITE
https://www.build
N up.eu/en/explore/
BUILD UP, The CitizEE H2020 Project Non-scientific and links/citizee-
European . non-peer- -
Launched: Scaling up ) h2020-project-
Portal for . . reviewed ) .
6/Aug/19 Public Sustainable o International | launched-scaling-
Energy o publication :
. Investments via Citizen . public-
Efficiency In ) i (popularised }
. Financing Schemes o sustainable-
Buildings publication) T
investments-
citizen
CitizEE Project - Scaling Scientific https://s\/;/\clxiw.eupv
EU PVSEC Up Public Sustainable L : -
1/0ct/19 . o publication - non- | International | proceedings.com/
Proceedings Investments via Citizen ) .
Financing Schermes peer-reviewed proceedings?char
8 =C&paper=47891
http://www.europ
Spring 2020 Scaling up Energy eanenergyinnovati
March European Efficiency investments Professional International on.eu/OnlinePubli
2020 Energy through Citizen article cation/Spring2020
Innovation financing Schemes /mobile/index.ht
ml#p=44

Scaling up Energy Efficiency
investments through Citizen
Financing Schemes

T sz cosarg s comrme C | T i iz EE
(2020 project) or AEScoope  funding with adequate avallable or i -
o oy

ey coops o As 2 result, CltzEE
potential of clizen financing for RES  will it the sat-up of large-. sentced by tradional financial o etizen financing mechanism,
projects, However, the enfarcement munity energy efficiency Intermediar croncifundng or cooperative

araljnationl key

- rding/eroading-n
CltizEEs " projact strategy ks therefore public and private funds
((((( e to support poblic - Cantibuting ko sgsregation and
authoriies with 3 twofold purpoes: peoling of peojects.

pubib funds to private financing
In sccondanc with the Eurcpean

+ Satting up citizen Investment
Platforms (1P). s backed by
the Europesn Fund for Stratege

Pl
prepanng stage of the project

o meet these

publc and privats financing from vehicle)
i + Easing the Intagration of the
cltizen

fral benaficiaries andjfor projects.
Focused on: * Develaping, testing and evalusting
tailored and widsly adopted

support Somcalled by
ta sectors andjor projects that. the project as CREE® Financhng.

The project resuit: i
For further Information plesss cantact:
blo Alonso [P Renewable Energes fipablo alonso@wip-munichde
1a Caneva ff WP Renswvablo Enargios f siVacanaagwip-munichds

Figure 1 - Example of an EFSi-backed Investment Platform

The strategy followed by the
project wil be complated wih

Integraticn of talsred and vadety

@ ViPa= Bis

Figure 1-4 - Article published in the European Energy Innovation magazine

This project has received funding from the European Union’s Horizon 2020 research and innovation programme
under grant agreement N2 847147
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1.4.

Newsletter and press releases

The first edition of the newsletter was published in April 2020. This edition included the following:

e Overall information of the project

e |atest updates

e Most recent public reports

e Information about other H2020 projects like SocialRES H2020 project

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

ClizkE Newsietter: April 2020

CITIZEN FINANCING for
ENERGY EFFICIENCY

Scaling up Public Energy Efficiency Investments

via Standardising Citizen Financing Schemes

In this edition of the CitizEE newsletter:

1. A message from the CItizEE project
2. The Citiz€E project

3. Latest updates

4. Public reports

5. Get Involved!

A message from the CitizEE project

der, we hope that this newsletter finds

you well despite this ch

ge of support to all the services that

are currently fighting the spread round the world.

Stay healthy and take care. The CitizEE pre

Latest updates

Article in European Energy
Innovation magazine
CItizEE project has been included in the

spring edition of the European Energy

c objectives and
strategy to reach them.

Read the article here

- N
Covenant of Mayors
for Climate & Energy

Covenant of Mayors investment
Forum - Energy Efficiency Finance
Market Place
CIZEE project was presented by WIP

and VIPA during the last CoM forum

CitizEE project supports other H2020 initiatives

jectis b platform to support

Q
SOCIAL

Take the survey

y about the project's most Public reports

ant aspects. ’
. mm I H]\
a

Market characterization: segments

Legal & regulatory investment

and boundaries analysis for CitizE's framework analysis

pllot demonstrators

EU support for first energy efficiency

investment platform in Lithuania
The European Investment Bank (E1B)
and National Promational Institution

VIPA, member of the CtizEE project

have signed a €12.5 million first tranche

Figure 1-5 - Snapshot of the 1st edition of the newsletter

The second edition of the newsletter was published in December 2020. This edition included the following:

e A message from the CitizEE project

e latest updates
e Public reports
e Special News

e GetInvolved!

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.

under grant agreement N2 847147
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Second CIIZEE Newsletter Yiew i oot i o

v, E E

CITIZEN FINANCING for
ENERGY EFFICIENCY

December 2020

C|T|||

Increasing investments for energy efficiency in the building sector by

attracting private investment from citizens!

In this edition you will find:

1. A message from the CitizEE project
2. Latest updates

3. Public reports

4. Special News

S. Get Involved!

A message from the CitizEE project
Exceptional times require exceptional skills!
Welcome to the second CitizEE newsletter!

It is our pleasure 0 inform and share with you the latest updates and news from the

CitizEE project before we say goodbye o the year 2020

This year has been special indeed!

The currenty exceptional challenges have influenced the process of the CRizEE
project. Nevertheless, we stay positive and adapted to 2 new way of working

vifted all our onsite meetings towards virtual ones and we elaborated a new

i to increase investments for energy efficiency in the building sector

ting privi stment from ci

ave achieved very important mileston: created great synergies

and findings

ther projects and platfor

s and will participate and hold webinars in renowned

Togecher, we build a greener future through energy citizenship by increasing energy

efficiency and sustainability in the building sector!

Latest updates

European
Energy Effici
Conferen
2021

24 - 26 February 2021

European Energy Efficiency Conference 2021

The CitizEE project has the privilege of participating in the European Energy Efficiency

Confere

mich will take place from the 24th to 26th February 20217, on the
occasion of the World Sustainable Energy Days in Wels. Austria. As part of the

conference, CitizEE will offer a capacity building workshop “Developing public-backed

financing schemes to Jeverage private & citizen finance for Energy Efficiency”. which
#ill provide deep insights into the establishment and impiementation of Citizen

Financing Schemes for Energy Efficiency.

For further information, please visit our website: www.citizee.eu

Making our cities smarter

> conymunity af¥ode

CitizEE soon to join Bable Smart Cities Platform

Bable is an innovative platform aiming at supporting th 13inable development of

cities in Europe and beyond. The platform provides a digital library where you can find

valuable information: Smart City Solutions to gain in-depth understanding for their

mplementation. Use Cases to leamn from th

periences of others, and Products to
discover the current trends in the Smart City market

Find out more!

Public reports

Map of Structured Financial Solutions Evaluation and Action Plan for Citizen

for Citizen Financing Schemes for Financing Schemes for Energy
Energy Efficiency Efficiency

This guidance document aims to help In this report, the four CitizEE Pilot Cases
the CwizEE Pilot Cases (Portugal, (Portugal, Belgum, Croatia and

Belgium, Croatia and Lithuaniz) to select Lithuania) evaluated the adeguacy of
Financial
The

the

& suitable Pubfic Financing Instrument using cerain  Structured

(PFI), which they can implement to build Solutions vers! others.

their Citizen Financing Schemes for comprehensive  outcomes  of

Energy Efficiency (CFSEE) in the building evalustion and selection of suitable

sector. Structured  Financing  Solutions  are

Read the full report here available in the report.

Read the full report here!

Special News

1.2% hunot p.r yur bd‘on tax*
This document & an offer to subscribe for trackesbie cimats
DO Insued by Wost Berkatire District Counct (iMso anowe:
25 West Bedahre Councll), 1o rase up 1o £1,000,000 © heip
friance Bs Envitnmarnt Strategy

16 JuLY 2029

The world's first crowdfunding council bond

The crowdfunding platform Abundance developed the world's first

crowdfunding council bond during the European Socia!RES project.

Find out more on the SocialRES

Get involved!

Figure 1-6 - Snapshot of the 2nd edition of the newsletter

The third edition of the newsletter was published in April 2021. This edition included the following:

e A message from the CitizEE project

e Upcoming Free Webinars

e International Women’s Day
e latest updates

e Public reports

e GetInvolved!

The e-Newsletter was produced by WIP through Mailchimp, sent via email to registered users, published on the
website and widely promoted in the social media channels available.
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Welcome to the 3rd CitizEE newsletter!

It is our pleasure to inform you and share with you the latest updates and news from the CitizEE

project.

In this newsletter you will find a compact overview of all the important news and updates that will

be of interest to you and support you to achieve more investments for energy efficiency in the

building sector through citizen financing.

This includes info on our upcoming free webinars, where we explain how European public
authorities can scale up investments for energy efficiency. Make sure you get a free ticket today.
We'll also be festuring the women in our project, who we'd like to highlight on the occasion of

International Women's Day. Furthermore, you will find out everything about our |latest reports and

results of the CitizEE project.

International Womens Day

Gender equality in European projects is key to creating new and innovative ideas and solutions.
Because a pool of diverse, committed, capable and talented people with unique personalities has

tainable tomorrow. That's why within the CitizEE project, we

the greatest potential to create a
have made gender equality one of our core values and are fortunate to have amazing and

influential women in our consorzium.

As a team, we unleash the greatest potential of each individual in our consortium.

Latest updates

s'
CITIZEN FINANCING SCHEMES
SCALE-UP v - « 4
ENERGY EFFICIENCY,

el

—a

Updated website

CitizEE animation videos

- ) The CitizEE project is currently

The CitizEE website has been
- preducing animation videos

updated with new graphics and
explaining key content in an easy

texts to improve readabil The

. way. The videos will be focussed
update is part of a new
towards the general public. Keep
communication strategy for CitizEE.
g an eye on our sccial media
Soon you will be updated by even
channels and the website.

more posts from us on all our

social media channels!
Open our Twitter channel here

Discover the updated website

here

MNEW! Simulation tool and pilot

Upcoming Free Webinars
‘We're excited to invite you to join us on April 27, for the first out of six webinars on capacity building

for European public autharities that we are arganizing as part of the angaing CitizEE project.

In the first webinar, we will deal with the ways in which European public sutharities can scale up

investments for energy efficiency. The webinar, starting at 15.00 until 16.30 on April 27, will

provide an overview and intreduction mainly for public authorities (municipalities and regions) on

where and how to start when assessing energy efficiency investments.

Interested participants will learn in th

» the mortivations and means behind different financial instrumants,

»  get hints for implementing and building their customized financing scheme, for

 launching large scale investment programes for the renavation of their buildings and

®  atrracting greater levels of private-sector investments. namely from citizens and communities.

Registrate now for free at the project website!

citizes.eu

FREE WEBINAR ON
INVESTMENTS FOR ENERGY

EFFICIENCY FOR EUROPEAN
PUBLIC AUTHORITIES

Public reports

Evaluation and Action Plan for

project simulations reports Citizen Financing Schemes for

The main aim of the reports is o
assess and evaluate the investment
programs for energy efficiancy in
the four pilot countries/regions for
being procezsed under the CFs4EE
Financing Schemes to be built and

operated at a later stage of the

EE projecs.

Download the report here

Wisit the Ci

Energy Efficiency

n this report, the Ci

E pilot
projects evaluated the uze of
Structural Financial Solutions. In
doing so. they were guided by the
document “Map of Structured
Financial Sclutions for Citizen

Financing Schemes for Energy

Efficiency”, which was developed

within the Citi project  to
support the selection of Eligible

Public Financing instruments.

Download the report here

zee.eu and follow ws on Twitter.

Do not forget to subscribe to our project news

If you found cur newsletter interesting we warmly invite you to forward it within your own relevant neteworks.

e look forward to your engagement and feedback for the nesd years!

& Memibers of the CitizEE Consortium

Figure 1-7 - Snapshot of the 3rd edition of the newsletter

under grant agreement N2 847147

™ VIPA
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The website news section has been regularly updated with relevant press releases that have been developed on the
occasion of the publication of project reports and attendance to events. Also, relevant content for CitizEE project has
been published on the website in the form of press releases. These news items can be found at

https://www.citizee.eu/news/ .

Latest updates

CITIZEN FINANCING, EFSI, FINANCING,
INVESTMENT PLATFORMS

Simulation tool and pilot
projects simulations reports

The main aim of this document is to assess and
evaluate the investment programs for energy
efficiency in the four pilot countries/regions for
being processed under the CFs4EE Financing
Schemes to be built and operated at a later

Second CitizEE newsletter:
December 2020

CitizEE has published its second newsletter. In
this edition of the CitizEE newsletter, you will
find: A message from the CitizEE project; Latest
updates; Public reports and Special News.

Browse all updates:  News

Events

CITIZEN FINANCING, EFSI, FINANCING,
INVESTMENT PLATFORMS
Evaluation and Action Plan
for Citizen Financing
Schemes for Energy
Efficiency

In this report, the four CitizEE pilot projects
(Portugal, Belgium, Croatia and Lithuania)

stage of the CitizEE project. evaluated the appropriateness of using certain

Structured Financial Solutions versus others. In
doing so, they were guided by the document
"Map of Structured Financial Solutions for
Citizen Financing Schemes for Energy
Efficiency”, which was developed within the
CitizEE project to support the selection of
Eligible Public Financing Instruments.

Figure 1-8 - Snapshot of press releases published in the CitizEE's website

2.  Social media campaign

The social media communication strategy elaborated by WIP at the beginning of the project was applied with success
throughout the period, with activity on the Twitter and LinkedIn. On Twitter, a dedicated account has been created,
besides all active project partners tweeted and retweeted about the project with their existing account, in
accordance with the agreed collaborative approach. In addition, CitizEE has built synergies with other H2020 actions
such as the SocialRES project (related to crowdfunding and cooperatives) that is also tagging @CitizEE_project or
#CitizEE in its post on social media when relevant.
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. CitizEE @CitizEE_project - 2 abr. v
o CitizEE has had the pleasure of presenting the project in the spring edition of
the European Energy Innovation magazine with an article on
#energyefficiency #financing. We would like to thank @EuroEnergylnn or the
opportunity.
bit.ly/2UT0dYd
#crowdfunding #cooperatives

| Seguir

CitizEE

@CitizEE_project

* energyinnovation

Celebrating IOV"‘”"

CitizEE supports public authorities to scale up investments for #:
#citizen #financing. U_H2020 project. Managed by @wiprer

yefficiency via
vables

© Europe & citizee.eu [ Se unid el enero de 2020

234 Siguiendo 97 seguidores

Tweets Tweets y respuestas Multimedia Me gusta

% CitizEE @CitizEE_project - 16 abr. v
~ " CitizEE's newsletter has been published!
bit.ly/2Vvg6xL
Have a look and get to know about the project latest news and reports.
Don't forget to subscribe to received future news! #crowdfunding N
#cooperativefunding #citizens #energyefficiency #42020 O 0 7 Q
& o B N gy iy N

SUSTAINABLE
TRANSPORT

BIOMASS

|
BUILDINGS

OCEAN ENERGY eereneir | EL

p Vlaams EnergieBedrijf v Following
1,027 followers
- w.-@ ' Viesyjy investicijy plétros agentara (VIPA) / Public I... + Follow ==*
\/lPA 304 followers

Bekijk hier de nieuwsbrief van #CitizEE. Een Europees project waarbij we
burgerparticipatie voor energiebesparing binnen de publieke sector onderzoeken.

2mo «

The main objective of the #CitizEE project is to support European public authorities

See translation to increase investments for energy efficiency in the construction sector by attracting

private investments from citizens. #vipaproject ..5ee more
YVIP Renewable Energies ﬁn'uoua-'v Eccr'o";mmnﬂmv N (SUER] . LN,
609 followers i
3w *

CitizEE's newsletter has been published! https://bit.ly/2Vvq6xL ! ‘
Have a look and get to know about the project latest news and reports. Don't Visans Enargieneccht (vam), [ } -

Public Investment
Development Agency (VIPA) L

Viea_ |

forget to subscribe to received future news! #crowdfunding #coopera' ...see more

’

North-West Croatia Regional
Energy Agency (REGEA) - l

/
Energinvest 1 ’/
R nvest \ —

\
Power Parity (GOPARITY) |\ WIP- Renewable Energies
; - 4, (WIP) Coordinator L

CitizEE H2020 Project Launched: Scaling up Public Sustainable Investments via
Citizen Financing Schemes

buildup.cu

O

é Like [=] Comment @Share

Be the first to comment on this

Figure 2-1 - Example of tweets and LinkedIn posts

With the updated social media strategy, visits to the CitizEE profile have increased since the start of the new strategy
March 2021, with 349 profile visits in March 2021, compared to an average of 30 profile visits per month before
March 2021. The social media campaign has resulted in constant Tweets and posts promoting the project. Tweets
from CitizEE have earned 24.724 impressions (number of times a user saw the tweet), since the account was created

in January 2020. On LinkedIn, all project partners post regularly under the hashtag #CitizEE, which has generated
more than 10,000 views.

In order to have a good overview of the global audience reachable through these social media channels and to best
coordinate the communication actions, a table summarising the existing accounts for each partner organisation was
created. The table contains direct links to the different accounts, as well the number of followers for each account.
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Table 2.1 - Overview of social media accounts and followers for CitizEE consortium

Partner Website Twitter Followers LinkedIn Followers
WP https://www.wip | @WIPRenewabl 790 linkedin.com/company/wip- 368
-munich.de/ es renewable-energies
ENERGIN | https://energinve i i https://www.linkedin.com/co i
VEST st.be/ mpany/energinvest/about/
https://stiftung- https://www.linkedin.com/co
SUER umweltenergiere | @Stiftung_UER 514 mpany/stiftung- 110
cht.de/ umweltenergierecht
GOPARIT | https://goparity.c ) https://www.linkedin.com/co
2
N om/pt @goparity 60 mpany/goparity/ 4647
VEB www.VEB.be | @VEB_energie 324 https://www.linkedin.com/co |,
- mpany/vlaams-energiebedrijf/
https://www.linkedin.com/co
6| REGEA | http://regea.ors/ | @RegeaAgency 406 mpany/north-west-croatia- 453
regional-energy-agency-regea-
/
linkedin.com/company/viesyj
7 VIPA www.vipa.lt - y-investicijy-plétros-agentara- 446
vipa-
https://eurocrow https://www.linkedin.com/co
8 ECN .d o @eurocrowd 3135 mpany/european- 3012
d.org/ crowdfunding-network/
TOTAL 5429 TOTAL 10773

It results that in total and in theory, more than 16.202 target stakeholders can be informed about CitizEE through
the already existing social accounts managed by the project consortium.

In order to further boost the visibility of the CitizEE project, animation videos explain the project as well as dedicated
deliverables are currently under development. The animation videos are additional activities not mentioned in the
Grant Agreement.

A EUROPEAN PROJECT TO
SCALE UP INVESTMENTS FOR

ENERGY-EFFICIENT
RENOVATIONS?

—_—
INVESTMENT PLATFORMS

serving as investment facility
channeling

Bm<—a

public  finacing  private

NATIONAL AND/OR REGEIONAL,
INVESTMENT PLATFORMEN

INNOVATIVE CITIZEN
FINANCING SCHEMES

Figure 2-2 Snapshot of CitizEE’s animation video
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3.  Participations to events

The total amount of events attended during the first two year of project implementation is listed in the table below.

Table 3.1 - List of events

Date ‘ Country City Partner Event Involvement
21 Feb 2019 Belgium | Brussels WIP, VEB, | EASME Contractor meeting Oral communications/
GOPARITY Participation
27 June 2019 Online Online SUER Experiences in bridging the gap Oral communications/
between Investors and Project Participation
Developers
09 Sep 2019 France Marseille WIP EU PVSEC. Poster presentation
European Photovoltaic Solar
Energy Conference and Exhibition
04 November 2019 Online Online SUER Sustainable Finance Innovation Oral communications/
among European Financial Centres | Participation
12 Dec 2019 Italy Bolzano WIP 3rd International Conference on Poster Presentation
Smart and Sustainable Planning for
Cities and Regions 2019
19 Feb 2020 Belgium | Brussels WIP, VIPA, | Covenant of Mayors Investment Presentation (WIP,
ECN, SUER, Forum - Energy Efficiency Finance VIPA) and
Market Place participation
20 Feb 2020 Belgium | Brussels ECN, VEB Finance and public authorities Oral communications/
contractors' meeting Participation
18 April 2020 Online Online SUER Shining Beyond subsidies: Launch Oral communications/
of SolarPower Europe’s new Participation
Finance Workstream
10— 12 June 2020 Online Online SUER, ECN The 5th ECN CrowdCamp: Participation
Sustainable Finance
16 June 2020 Online Online SUER Sustainable energy investment in Oral communications/
Member State recovery plan Participation
17 June 2020 Online Online SUER Mission Innovation Austria Online Oral communications/
Event: Energy Communities Participation
01 July 2020 Online Online ECN European Sustainable Week 2020/ | Presentation
Title: "Powering energy transition Participation
in rural communities through social
and territorial innovation"
09 July 2020 Online Online SUER Enabling community PV — A Policy Oral communications/
Blueprint Participation
29 Oct 2020 Online Online SUER Financing mechanisms for the Oral communications/
energy sector: Ensuring a fair Participation
transition for all Member States
25-27 Nov 2020 Croatia | Vodice REGEA Association of cities 48 hours Presentation
Participation
04 Feb 2021 Online Online SUER Competition policy contributing to | Oral communications/
the European Green Deal Participation
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09 Feb 2021 Online Online SUER EEFIG Plenary meeting 2021 Oral communications/
Participation
23 Feb 2021 Online Online ECN Event: eCentral project final Presentation
conference / Title: Innovative Participation
Financing for Energy Efficient
Public Buildings
23 Feb 2021 Online Online ECN Smart Villages Academy Presentation
Participation
26 Feb 2021 Online Online ECN Donne si fa Storia Presentation
Participation
04 March 2021 Online Online WIP GREENFOOT General Assembly | Presentation
Invitation Participation
17 March 2021 Online Online SUER Is Europe on track for a green | Oral communications/
recovery? Official launch of the | Participation
Green Recovery Tracker
24 March 2021 Online Online SUER Peer-to-Peer Workshop on State | Oral communications/
Aid and Energy Efficiency Participation
29 March 2021 Online Online ECN POWERPOOR Train the Trainer | Trainers
Webinar - Collective innovative
Actions for energy poverty
30 March 2021 Online Online REGEA Zeleni Plan Conference Presentation
Participation
15 April 2021 Online Online ENERGINVEST | SMAFIN ROUND TABLE with the | Presentation
WIP theme "FINANCING SOLUTIONS Participation
FOR ENERGY RENOVATION OF
BUILDINGS"
01 May 2021 Online | Online REGEA www.jutarnji.hr Participation
confirmed
11 Oct 2021 Online Online WIP 19th European Week of Regions | Participation
and Cities confirmed
01 Nov 2021 Online Online REGEA Association of cities 48 hours Participation
confirmed

CitizEE has participated in 26 events (11 Conferences, 1 Congress, 1 Forum, 2 Training, 11 workshops) spanned across
several EU countries. Potential audience to these events is 8.000 between energy efficiency and renewable energy
sector, public authorities, financial institutions, policy makers and research community.
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